wJd University of . o
u’ﬁg Massachusetts @ hedlixsentine

Ambherst - Boston - Dartmouth
Lowell - Medical - Law

Travel Oracle

Guidance on Healix Travel Oracle App for UMass Travelers

UMass subscribes to Healix Sentinel for risk alerts and emergency notifications for

University Travelers. All UMass Travelers are strongly encouraged to download and
register in the application.

Please follow these instructions to set up the app for your travel:
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This app is designed to help keep you infermed,
up to date and safe while travelling

2. Click the “Register” button to
create your account

Login

Register
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3. a. Enter the UMass Policy Number UMA233242

b. Click “Next”

-
TravelOracle” | heaix

Register

Already have an account?
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. Enter your information

First Name
Last Name
UMASS Email address
i. Using your UMASS email address is
important as your travel itinerary in the
UMass Healix Sentinel Travel Registry is
connected to this account
Enter password
i. This password is not directly connected
to your UMass account
ii. Password must contain the following:
i. Atleast 10 characters
ii. Atleast 1 number
iii. Atleast1symbol
iv. Atleast 1 capital letter

. Click “Register”
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“Check In” button will remain on the screen. You

Miaseachicetts @ hedlixsentinel
Travel Oracle
Ambherst - Boston - Dartmouth
Lowell - Medical - Law
Location services
By allowing the location
—_ permission to be enabled
you consent to this app
6. You may receive a message regarding Location ase  Using background location
. . . . data to detect when your
Services. Click Continue to bring you to the next device has moved to
. . . another country in order to
screen to choose an option for Location Services. cubisoribe 1o bcation basad
. . . — alerts. This will also allow
Please note: If Location Services remains off, the you to share your precise

location with your 3rd party
emergency contact in the

do not need to do anything with this button. event that a Mayday Alert is

Allow “TravelOracle”
to use your location?
We need to know your
location to show you the

coordinates where you are
located

Allow Once
Allow While Using App

Don't Allow

triggered. If your App is
J— linked to the Travel Tracking
platform your location will
be tracked and data will be
stored for the purposes of
providing duty of care
services. You can update
your Location Services
settings at any time in your
app or device settings.
Note, that location data will
be used even when the app
is not in use
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Emergency Assistance Check In

Select your Locations Services option.
This can be changed in settings at any
time.

Please note: notifications and
emergency alerts are more precise
when location services are on.
Therefore, it is strongly recommended
that locations services be turned on
while traveling on University Travel.



