
Recipient Select Plus 
A new way to receive your 
payments digitally 

University of Massachusetts (UMass) has implemented a new way 
to pay you through a platform called Recipient Select Plus. This new 
platform gives you the power to choose how you would like to 
receive a payment.  
A variety of payment choices are available to suit your needs. 

U.S. domestic payment options: Zelle®, PayPal or US ACH 

Cross-border payment options: PayPal 

How it works
1. Email notification of a new payment

You will receive an email from 
noreply@umassedu.recipientselect.com notifying you of a 
new payment. You will be directed to the Recipient Select Plus. 

2. Portal registration

Complete the registration process on the Recipient Select 
Plus portal to create your account. 

3. ID verification

Follow the steps to complete the one-time ID verification. 
After completing this process, you will be directed to the 
Recipient Select Plus dashboard. 

4. Initiate your payment

On the dashboard, you can select a preferred payment 
method and claim your payment. You can also review 
upcoming and previous payments. 

EXAMPLE EMAIL 

How it Works: 

1. Click the “Get Started” button which will open a new tab 
in your browser or copy and paste the link above into your 
browser window 

2. Log in or create an account using this email address

Or copy the following link into a new browser window 

LINK WILL BE SHOWN HERE

Get Started 

University of Massachusetts has sent you XXX.XX 
USD. Please log in or register to select how you want 

to be paid. 

Additional details: WILL BE PROVIDED 

You have 14 days to log in and initiate your payment. 

Please click the following button to get started. 

Initiate your payment from University of 
Massachusetts 
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3. Verify your identity

4. Select your preferred method of payment 

5. Initiate your payment

If you have questions, please contact us at 
upst@umassp.edu or 774 545 8778.

Zelle® and the Zelle® related marks are wholly owned by Early Warning Services, LLC and are used herein under license. 

 1Payment type availability varies by tier 

“Bank of America” is the marketing name used by certain of the Global Banking and Global Markets businesses of Bank 
of America Corporation. Lending, other commercial banking activities, and trading in certain financial instruments are 
performed globally by banking affiliates of Bank of America Corporation, including Bank of America, N.A., Member FDIC. 
© 2023 Bank of America Corporation. All rights reserved. | 5418170 

For questions or help with the Recipient 
Select Plus platform, contact us at: 

774-545-8778

UPST@umassp.edu  
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