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Foreign Source Employees
Onboarding with Global Cash Card

Author: Jennifer L. Lozier-Fontaine

Overview:

The following guide is related to setting up a new or existing employee using Global Cash Card as the
default payment method.

Federal law requires all financial institutions to obtain, verify, and record information that identifies
each person who opens an account. The University will ask for the name, address, date of birth, and
other information that will allow us to identify the individual. It is highly recommended by Global
Cash Card and the University to also obtain current phone numbers and email addresses for the new
enrollee.
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Each prospective employee, whether U.S. Citizen or Foreign Source, must provide two forms of
documentary identification in the form of a valid, unexpired, government issued ID card bearing a
photograph or similar safeguard. The documents will be provided to the Bank Secrecy Act (BSA)
Department. The lists below outline acceptable types of documents. The minimum required
documentation should include at least one from the Primary Identification list, along with one form
from the Secondary Identification list.

**Multiple forms of the identification listed below may pertain to foreign source employees.

Primary Identification

Government issued ID listed on the account which will be one of the following:

Driver’s license (U.S. State or foreign)

State-issued ID card (U.S. state or foreign)

Passport (U.S. state or foreign)

Visa

U.S. Military ID card

Native American tribal ID card

Mexican Matricula Consular ID card

U.S. Issued Permanent Resident card (Green Card)

Any other valid, unexpired government issued ID card that bears a photograph or other biometric
identifier

In addition to supplying one document from the primary list, a secondary form of identification will be
required from the secondary list. The document must be valid, and unexpired. Below are the following
documents that are acceptable:

Secondary ldentification

SSN card (U.S state or foreign)

An ID from the list of Primary Identification above

Pay statement, within the last 60 days that verified the customers Date of Birth or Social Security
Number

Voter Registration Card (foreign)

Citizen Proof of Registration ID card (foreign)

Social Security Insurance Card (foreign)

Birth Certificate

Utility bill, in the customers same name and current physical address, within the last 60 days
Marriage license

Divorce decree

ITIN letter

Other court documentation of a name change
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Use of Third Parties for Customer Verification

Global Cash Card relies upon an employer’s 1-9 process for the verification of its employees.

Treasurer’s Office
Operating Procedures

Employers are held responsible for this process via a secure level agreement that provides GCC with

audit rights and requires employers to maintain CIP documentation for the required retention

timeframes.

The Department of U.S. Citizenship and Immigration Services requires that employers of all

individuals hired for employment in the United States must ensure proper completion of Form [-9.
This includes citizens and noncitizens. Both employees and employers must complete the form.

Quick Reference: Foreign Fee Schedule as of August 1, 2018

1. Cash Withdrawal Fee Outside U.S. - $3.50
(In the U.S. = $1.75 for MoneyPass, FREE for Allpoint, $1.75 for Out of Network ATM’s)
2. Cash Decline Fee Outside U.S. - $3.25
(In the U.S. = $1.00)
3. Balance Inquiry Fee Outside U.S. - $3.25
(In the U.S. = $1.00)
4. Over-the Counter Transaction Fee Outside U.S. - $2%
(In the U.S. = FREE)
5. Point of Sale (POS) Signature Purchase Fee Outside U.S. — NO FEE
6. POSPIN Transaction Fee - $1.75
(In the U.S. = FREE)
7. POS Signature Decline Fee - $1.50
(In the U.S. = 5.80)
8. POSPIN Decline Fee - $1.25
(In the U.S. = $.45)
9. Foreign Transaction Fee - $3 % of total
> Please see page 4 for a complete fee schedule.
Notes:

Allpoint ATM’s are located in the following countries:

United States
Canada

United Kingdom
Puerto Rico
Australia
Mexico

Global Cash Card Customer Service Hotline:
888-220-4477 toll free in the U.S.

949-751-0360 outside of the U.S.
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