
 

 

 
Sprintax Calculus: Accessing Form 1042-S Electronically 

 

2024 Form 1042-S available through Sprintax Calculus: February 12, 2025 (Wednesday) 

Accessing The Software 
Log In 

Go to the login page https://calculus.sprintax.com/  and enter your login email and password.   

Ensure that your web browser is up to date. If you experience technical problems, please try to use a 

different browser (Chrome/Firefox/Safari/Microsoft Edge) or a different device 

(Laptop/Desktop/Phone/Tablet).   

Training Video: How do I sign into Sprintax Calculus? 

Training Video: Why can't I sign into Sprintax Calculus? 

 

 

Forgotten Password 

To reset your password. 

https://calculus.sprintax.com/
https://protect-us.mimecast.com/s/rwvNCM82wXf2vmMRuWRIN5?domain=dropbox.com
https://protect-us.mimecast.com/s/VOL5CNk2LGcZwyDEsrjRwm?domain=dropbox.com


If you forgot the password or have never activated your Sprintax Calculus account, then you can request 
a password reset link through https://calculus.sprintax.com/forgotten-password/  or click "Forgotten 
password" on the login page.  

Please check in “all mail” if you use a focused inbox or spam/junk folder. This forgotten password 
activation link is only valid for 24 hours, afterwards, you will need to request another forgotten 
password activation link. 

Multi-factor authentication (MFA) code 

If you have turned on the multi-factor authentication (MFA) before, please open the Google or 
Microsoft authenticator app on your phone to locate the 6-digit code. 

Need assistance with MFA? 

• You might have used an authentication app (Google or Microsoft authenticator) that differs 
from the one typically used for your school’s authentication. 

• You may not receive a pop-up notification on the phone. Please open the Google or Microsoft 
authenticator app to locate the 6-digit code. 

• If you have multiple accounts in the authenticator app, please make sure that you log in under 
the same account in the authenticator app as the one you originally used for activation of MFA 
for Sprintax Calculus. 

• If you registered Sprintax Calculus account multiple times in your authenticator app, please 
make sure you enter the code associated with the most recent registration. Please also delete 
the older/invalid registration in the app to prevent future confusion. 

• If you don't have the Authenticator app on your phone, please download it again through 
Google or Apple App Store. Please then log in using the same account as the one you used 
before to activate the MFA for Sprintax Calculus. 

• Please keep the authenticator app open on your phone while you are entering the code on the 
Sprintax Calculus login screen. The code is also time-sensitive. To reset the Time Sync, please go 
to Settings, Select Time correction for codes, and Click Sync Now.  

Once you have logged in, you will be required to select “Commonwealth of Massachusetts - University 

of Massachusetts” to view your dashboard. 

 

Open the Authenticator app on your 

phone to locate the 6-digit code.  

https://calculus.sprintax.com/forgotten-password/


View 1042-S Under Tax Forms Section 
If you are not brought directly to the 2024 profile, please select 2024 next to the page title to navigate to 

tax year 2024. 

Your 2024 profile will be finalized and locked for editing where the 2024 Form 1042-S is generated. If 

your account is incomplete, you are still able to access your form even if it hasn't been filled out. All you 

need to do is click the continue button and go to the page that shows the “Tax forms”.  

Form 1042-S is available only if you consent to receive the form electronically. If the electronic consent 

button is grey, provide e-consent first to access 1042-S. 

When you click the "Preview" button, the form will be downloaded to your computer automatically. 

If you have a W-2, you may access W-2 via H/R Direct if you are an active employee. 

 

 

  

 

 

Navigate to tax year 2024 

If the electronic consent 

button is grey, provide e-

consent first to access Form 

1042-S. 

 

Click Tax Forms 

When you click the "Preview" 

button, the form will be 

downloaded. 

If you are a nonresident alien, you may transfer data to Sprintax 

tax preparation system to file your annual tax return with the IRS.  


