
 

 

 
Sprintax Calculus: Accessing Form 1042-S Electronically 

 

UMass transitioned to Sprintax Calculus system in September 2023 from the old GLACIER tax system.  

If you have previously given electronic consent (in the GLACIER tax system) to receive your Form 1042-S 

electronically from UMass, your 2023 Form 1042-S will be uploaded to Sprintax Calculus. 

If you have never used Sprintax Calculus before, an account has been created for you. You should have 

received an email from noreply@sprintax.com  with instructions on how to access your profile to 

retrieve your 1042-S. 
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Accessing The Software 

You should have received an activation email from noreply@sprintax.com. The email will contain a 

unique link which you will need to create your password. Please check in “all mail” if you use a focused 

inbox or spam/junk folder. 

If you do not activate your account within 24 hours of receipt of this email, you can request a new 

activation link here https://calculus.sprintax.com/forgotten-password/ and enter your email. This 

forgotten password activation link is also only valid for 24 hours, afterwards, you will need to request 

another forgotten password activation link. After creating a password, select the “Commonwealth of 

Massachusetts - University of Massachusetts” account to login to using this new password. 

 

Once logged in, your account will be finalized and locked for editing in that tax year where the form is 

generated. If your account is incomplete, you are still able to access your form even if it hasn't been filled 

out. All you need to do is click the continue button and go to the page that shows the “Tax forms”. 
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Tax Forms 

 

If you are not brought directly to the 2023 profile to view the 2023 forms, please select the 2023 profile 

next to the page title. 

 

 

Once you are in the 2023 tax year, you can download/view any Form 1042-S generated for income from 

the University of Massachusetts. The three types of income generally reported on 1042-S from UMass 

include:  

• Compensation/Salary/Wages exempt from tax withholding at the time of payment due to an 

income tax treaty exemption; 

• Independent Compensation/Honoraria/Speaker Fees/Consulting paid to a Nonresident Alien, 

whether tax was withheld, or tax treaty exempt; and/or 

• Scholarship or Fellowship payments (for which no services are performed) paid to a Nonresident 

Alien that is in excess of tuition, fees, or a book allowance, whether tax was withheld, or tax 

treaty exempt. 

Navigate to tax year 2023 

Form 1042-S is available only if you consented to 

receive the form electronically. Otherwise, Form 1042-S 

was mailed to you. If you have a W-2, you may access 

W-2 via H/R Direct if you are an active employee. 

If the electronic consent button is 

grey, then 1042-S will not be 

available in your account. Provides 

e-consent to access 1042-S. 



Please refer to the following webpage for further information on the different tax forms you may receive: 

https://www.umassp.edu/nonresident-alien-taxation/nonresident-alien-tax-forms 

Downloading Form 1042-S 
 

When you click the "Preview" button, the form will be downloaded to your computer automatically. 

 

 

 

 

 

 

If the electronic consent button is 

grey, then 1042-S will not be 

available in your account. Provides 

e-consent to access 1042-S. 

Navigate to tax year 2023 

https://www.umassp.edu/nonresident-alien-taxation/nonresident-alien-tax-forms

